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Protection and Hygiene Rules for Visitors of the Exhibition Lexichaos 

These rules are in effect in addition to the general hygiene concept regarding the SARS-CoV-2 pandemic for the Pierre Boulez 
Saal, issued on September 7, 2020, as well as its adaptations and changes. 

1. In general, the current hygiene rules are to be observed (see appendix and posted notices). 

2. A minimum distance of 1.5 meters between persons must be ensured. 

3. A maximum of 10 visitors per hour is allowed into the areas of the building open to visitors. This low number, in combination 
with the distancing rules observed, are intended to prevent crowding. 

4. To reduce contacts, visitors must book a ticket in advance with an assigned time slot. When tickets are booked, the required 
contact information is collected to allow contact tracing, if necessary. This data will be retained and deleted in accordance with 
the policy in effect. 

5. Tickets are distributed digitally only in order to prevent queuing. The box office at the back of the foyer may be used only in 
exceptional cases. 

6. A coat check will be available adjacent to the box office. 

7. Admission to the Pierre Boulez Saal is only possible with a same-day negative COVID test result. 

8. Visitors are required to wear a FFP2 mask at all times while in the building. Appropriate FFP2 masks will be provided to 
visitors at the door, if needed. This does not apply to visitors with health restrictions such as respiratory diseases upon 
presentation of an appropriate medical certificate. 

9. Dispensers of hand disinfectant with limited virucidal effect are available throughout the building, including areas open to 
visitors. Frequently used surfaces, such as door handles, handrails on stairs, tables, etc., are disinfected several times a day by 
cleaning staff. 

10. Rooms with windows are ventilated at regular intervals. Rooms without windows are supplied by way of a ventilation 
system, including the concert hall. Observations of air flow have shown that there is no risk to visitors from virus-laden aerosols 
while maintaining the required distance, as the air is discharged directly upwards. The fresh-air flow rate of the ventilation 
system is set as high as possible. 

11. Food and beverages will not be served. 

12. During opening hours of the exhibition, physical separation of the public and students/academy employees is maintained 
by assigned walkways in the building and by maintaining the required distances in order to prevent the spread of infection. 

13. Visitors’ restrooms are located on the lower level. The stairway between foyer and lower level may be used in either 
direction, provided that visitors move directly along the handrail. (Men’s restrooms: maximum 1 person, or 2 persons from the 
same household, in the entire area; 1 hand-free disinfectant dispenser available near the sink. Women’s restroom: maximum 1 
person, or 2 persons from the same household, in the entire area, 2 hand-free disinfectant dispensers available). Notices of the 
two-people maximum and distancing rules are posted on the doors. Compliance is monitored by an employee. 

14. The elevator may only be used by one person at a time, with the exception of people belonging to the same household. 
Visitors with limited mobility may use the elevator with a companion. 
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